
St. Xavier’s College, Ahmedabad. 

Student Satisfaction Survey (SSS) 2020-21 

INTRODUCTION  

Every year the IQAC conducts the student’s satisfaction survey to evaluate the performance of 

the College in all academic and administrative activities. The feedback responses and its analysis 

help the IQAC plan its activities in the coming year and improve the quality culture in the 

College. 

SURVEY PROCESS  

The questionnaire focusses on the teaching-learning, administration, examination, as well as 

extra-curricular and co-curricular activities in the college.  The survey was conducted through a 

google form sent to the students through the departmental WhatsApp groups. The link of the 

survey form: https://forms.gle/XwEGbDuwUW4cXGho9 

SURVEY SAMPLE  

 

1203 responses were obtained, of which 44.8 % were from science, 29.5% were from arts, 16.5 

% were from computer sciences and 9.1% were from commerce. 

 

https://forms.gle/XwEGbDuwUW4cXGho9


 

40% respondents were male and 60% female 

 

 

SURVEY RESULTS 

 



 

 

 



 

 

 



 

 

 



 

SURVEY ANALYSIS 

From the survey conducted, it is concluded that:  

1. More than 76.7% of the students agree that the teaching process is very good and that the 

teachers were well prepared for the class with effective communication skills 

2. 88.9 % students agreed that more than 70 % syllabus was covered in class  

3. 93% students were satisfied with the classroom teaching in the College 

4. 90.5 % students found the LMS-Moodle effective for online teaching 

5. The students were satisfied with the fairness in evaluation and the methodology adopted 

during the COVID-19 pandemic  

6. 79% of the students were satisfied with the extra-curricular activities provided in the 

online mode during 2020-21 

7. The students were also satisfied with the speed of communication from the college 

regarding administrative activities 

8. The students had a divided opinion on the efforts are made by the college/ teachers to 

inculcate soft skills, life skills and employability skills to make you ready for the world of 

work. 35.7 % felt that sufficient efforts are being made but 39.5% felt that only moderate 

efforts are made 

The survey identified the following plans for the IQAC: 

1. Introducing more skill-based components in the curriculum  

2. Introducing events, activities and content leading to making students more 

employable 

 


