
St. Xavier’s College, Ahmedabad. 

Student Satisfaction Survey (SSS) 2021-22 

INTRODUCTION  

Every year the IQAC conducts the Student’s Satisfaction Survey to evaluate the performance of 

the College in all academic and administrative activities. The feedback responses and its analysis 

help the IQAC plan its activities in the coming year and improve the quality culture in the College. 

 

SURVEY PROCESS  

The questionnaire focusses on the teaching-learning, administration, examination, as well as extra-

curricular and co-curricular activities in the College.  The survey was conducted through a google 

form sent to the students through the LMS-Moodle. The link of the survey form: 

https://forms.gle/if4uuLKur67giFnXA 

The responses were rated one a five-point scale, with 5 being excellent and 1 being average 

 

SURVEY SAMPLE  

 

763 responses were obtained, of which 41.7 % were from science, 43% were from arts, 6.8 % were 

from computer sciences and 8.5% were from commerce. 

https://forms.gle/if4uuLKur67giFnXA


 

From the 763 responses, 10.5 % were Sem I students of 22-23, 34.1% were Sem I (UG) students 

of 21-22, 25.3% students were of Sem III (UG), 16.6 % were students of Sem IV(UG), 9.6 % were 

from Sem I (PG) and 3.9% were from Sem III(PG).  

 

 

36.7% respondents were male and 63.2% female 

 

 

 



SURVEY RESULTS 

SECTION I: Teaching-learning & Evaluation process/resources 

 

 

 



 

 

 



 

SECTION II: Infrastructure 

 

 



 

 

 



 

 

SECTION III: Other areas of functioning 

 



 

 

 



 

SURVEY ANALYSIS 

From the survey conducted, it is concluded that:  

1. 83.6 % of the students rated the quality of teaching as good to excellent. Students requested 

the teaching process to be more innovative and interactive. Some of them even wanted 

industry and other professionals to conduct guest lectures to give better insight into 

practical aspects of the subjects 

2. 80.9 % students agreed that the syllabus was good but in the comments some students 

wanted the syllabus to be more structured and updated to meet the needs for various 

competitive and entrance examinations. 76% students felt that there was good amount of  

content in the syllabus offering skill-development, entrepreneurship, and employability.   

3. Around 70% students felt that the there was good usage of ICT tools by teachers and 

adequate support in terms remedial classes, seminars, conferences, workshops, coaching 

for competitive exams were provided by the College 

4. In the comments section, students have requested to reform the internal evaluation pattern 

to reduce stress but 75% of the survey respondents are satisfied with the internal evaluation. 

Around 80% were satisfied with the external evaluation pattern 

5. 75-80% students are satisfied with the sports infrastructure,  classroom/seminar halls as 

well as library facilities. Almost 80% students expressed satisfaction in the landscaping 

and greenness of the campus.  

6. The satisfaction level for the College Hostel and Canteen ambience were only about 60%.  

7. 79% of the students were satisfied with the extra-curricular activities provided in the online 

mode during 2020-21 

8. The students were also generally satisfied with the speed of grievance redressal, activities 

of the extra-curricular committee, activities of the placement cell and opportunities to do 



research. More than 85% students were satisfied with the extension activities offered by 

the College.  

The survey identified the following plans for the next academic year: 

1. Upgrade the hostel and canteen facilities  

2. Organize more guest lecture by industry experts and other professionals  

3. Train teachers to employ innovative and interactive modes of teaching 

 

 


